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Always prioritise the safety of people in 
your household over possessions and:

Your local authority and other 
agencies will be responding to 
the flood event. If you want 
further information about what 
is happening in your area, 
contact your local authority.

Follow instructions from the Police and the Emergency Services. 
Remember that their concern is for your safety.

Tune into your local radio 
station, ideally using a 
battery or wind up radio

Fold and roll up anything onto 
higher ground (or upper floors 
of your home), including photos, 
valuables and medicines

Make sure everything that is 
of importance is secured 
(jewellery, documents, pets, 
and other valuables)

Turn off your gas and 
electricity suppliesIf you have one, plug in an analogue 

phone and charge your mobile phone
(power failure stops digital phones working)

If you have an Emergency Flood Kit 
make sure you have it with you

Fit any property level protection 
measures you have such as:
• Flood gates
• Air brick covers
• Sandbags or 
• alternative barriers
• Toilet bungs
• Any other flood products

If you have time, and it 
is safe to do so – move your 
car to higher ground

If you feel unsafe and need 
evacuated call 999 999
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