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Background 
 
The Scottish Flood Forum (SFF) is an independent, community-focussed charitable organisation that 
supports those at risk of flooding to prepare them for a flooding event. It also provides assistance after 
flooding occurs, by providing support to individuals and communities to help them recover from the impacts 
of flooding – physical and emotional – as quickly as possible.   
 
The Forum is governed by a Board of non-executive Trustees and operates on the ground through a small 
team of professional staff.  The Forum’s principal source of funding is the Scottish Government which has 
committed funding support for this financial year, combined with an indication of ongoing support beyond 
end-March 2020. In addition, the Forum actively seeks funding from other sources.   
 
Further information on the Forum and its activities, including its current Business Plan, is available on its 
website http://www.scottishfloodforum.org. 
 
Our Vision is of communities that understand the risks and consequences of flooding in their area and 
of at-risk communities that are effectively and appropriately supported to recover and to become more 
resilient. 
 
Our Mission is to act to improve understanding and to raise awareness of the risks and consequences 
of flooding to individuals and communities throughout Scotland and to facilitate effective support to them 
after a flood event. 
 
Our Promises - wherever we work we will: 
 

• Leave a legacy so that any community or organisation at flood risk is better prepared for future 
flood events when we leave than when we arrived; 

• After a flood, we will seek to leave individuals, communities and organisations feeling they have 
benefitted from our support; 

• Share our experience, knowledge and know-how both formally and informally; and 
• Act collaboratively, whilst maintaining our independence, but also with integrity so our advice can 

be trusted. 
 
Our strategies - we will seek to fulfil our mission through four high level areas of focus: 
 

• Provision of direct recovery support to individuals and communities affected by flooding and use 
these networks to build long lasting resilience; 

• Working with others in providing awareness raising and developing resilience in communities 
and with householders in areas potentially at risk from flooding (including, but not limited to, the 
statutory Potentially Vulnerable Areas identified by SEPA); 

• Provision of capacity building support for organisations that support flood affected communities; 
and  

• Provision of training to flood-prone SMEs and organisations to build their resilience to flooding. 
  

http://www.scottishfloodforum.org/about-us/
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Post of Director 
 

Job Outline 
 
Contract Type: An open-ended contract will be offered - subject to securing continued funding 

Salary:    Full time salary - £36,000 pro rata 

Working Hours: Either full time or part time (4 days per week worked flexibly) 
Location:  Home based with travel throughout Scotland as required 

 
 
Reports to:  Board of Trustees; with operational line management by the Chairman 
Direct reports: Various operational staff.   

Job Purpose:  The Director will: 

• lead and inspire the Scottish Flood Forum in delivering its 
charitable objectives successfully; 

• maintain the focus on supporting those at risk of flooding; 
• ensure that the charity is well run; and 
• act as the Forum’s advocate and ambassador.  

 
 
Main Responsibilities:  
 
Strategic Direction and Business Planning 
 

• To keep abreast of policy development and the operating environment in which the Forum 
works. To seek opportunities to influence and monitor the implementation of the Flood Risk 
Management (Scotland) Act 2009 and identify opportunities for the Forum in this and related 
areas including climate change, and community empowerment and resilience.  

• To work with the Board of Trustees to develop and deliver the Forum’s vision by: 

o supporting regular reviews of the Forum’s vision and strategic direction; 
o developing and delivering its Corporate Plan and Business Plan; and 
o undertaking reviews and reporting progress to the Board, as well as and working with 

it to deliver objectives. 

• To ensure a transparent, open, inclusive and positive approach to the Forum and its work 
through all partner, stakeholder and public engagement. 

• To develop and manage the Forum’s finances, including delegated budgets. [Note: the 
National Flood Forum provides external support on finance, book-keeping and related 
services.] 

• To ensure effective governance and compliance with statutory obligations and that supporting 
policies are in place and followed.  
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Business Development and Delivery 
 

• To ensure compliance with conditions attached to Scottish Government grant, to prepare 
business case to support continuance of grant funding and to maintain and foster appropriate 
and relevant links with the Scottish Government;  

• To identify, pursue and maximise opportunities for additional ad-hoc and repeat funding in 
order to strengthen the Forum’s financial base and play an instrumental role in furthering the 
future development and successful growth of the Forum; 

• To manage, deliver and support strategic and measured expansion of the Forum’s core 
activities; and  

• Support staff to work with local authorities and other partners to deliver recovery services after 
a flood event and create resilience activities to prepare communities for future flooding events. 

 
Stakeholder Management  
 

• To work with partners and stakeholders nationally and locally to ensure that people at risk of 
flooding or who have been flooded get the best services possible;  

• To investigate and build strategic partnerships which strengthen the Forum’s reach and ability 
to support communities across Scotland; 

• To oversee the development of the Forum’s work with flood risk communities and individuals 
to improve support and help them to prepare for and/or recover from floods; and  

• To oversee development of peer support networks within and between communities and to 
ensure that the Forum remains a community-focused organisation, responsive to 
communities’ needs.  

 
External Advocacy / Relationship Management  
 

• To ensure the Forum maintains and develops its national profile;  

• To lead as the Forum’s advocate and ambassador; 

• To seek, build and manage effective relationships with relevant key stakeholders, within the 
public, private and voluntary sectors; and 

• To develop and ensure delivery of the Forum’s communication strategy to promote a coherent 
external profile. 

 
Staff and Resources Management   
 

• To ensure the Forum’s functions are appropriately resourced and that the infrastructure meets 
the needs of staff and stakeholders; 

• Lead a team and create a management environment that ensures that team members are 
encouraged to demonstrate and develop their talents and ensure a consistent, high quality 
performance; 

• To manage and develop staff through a professional approach to management which 
maximises effectiveness and wellbeing; 

• To ensure equal opportunities and sustainable development are at the heart of the Forum’s 
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activities; and 

• To develop the use of volunteers, internships and placements to help take forward the 
Forum’s agreed strategies.  

 
The above outline of key areas of responsibility is not exhaustive. Post-holders are expected to carry 
out activities within their ability/experience and within the overall remit and spirit of the post. 
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Post of Director 
 

Person Specification 
 

 

Qualifications 
• Although no specific qualification is necessary, it is expected that the successful candidate 

will be “degree calibre”. 
 

Knowledge & 
Experience 

• Experience of successful working at a senior level and /or with a non-executive Board. 

• Good understanding and experience of working with central and local government. 

• Able to demonstrate leadership, direction and innovation.  

• Track record of developing and delivering quality services. 

• Proven success in initiating and maintaining effective relationships with funders. 

• Experience of working across multiple disciplines / sectors and of working and influencing 
outside of own area of expertise is highly desirable. 

• Detailed knowledge and understanding of flooding and its effects on communities and/or 
emergency planning and/or community development is desirable.  

• Proven experience and ability to build effective relationships and work in partnership with 
stakeholder groups. 

Skills 
 
 

• Proven communication and advocacy skills at national and local level; articulate and confident; 
good judgement and tact; combined with negotiation skills. 

• Media (especially digital & social) savvy. 

• Effective decision-making skills. 

• Staff management skills (particularly “remote management”). 

• Effective IT skills, particularly Microsoft Office. 

Personal 
Attributes 

 
 

• Ability to work flexibly and respond to changing priorities. 

• Resilient under pressure. 

• High degree of integrity and professional credibility. 

• Highly organised with a strong work ethic. 

• A full and valid UK driving licence plus a clear Disclosure Scotland reference check. 

 


	Qualifications

